
TREXPRO® LABOR WARRANTY

More ways to expand coverage. Fewer worries in the future.

When you work with a TrexPro® contractor, you can expect Performance-Engineered™ 

decking and railing to be installed with precision, and added peace of mind. In the unlikely 

case our products are defective, our free TrexPro® Residential Limited Labor Warranty 

covers the costs for a TrexPro contractor to reinstall the Trex product.



When your TrexPro registers your warranty with Trex, we’ll cover their labor costs 

to replace any faulty Trex Select®, Transcend®, and Signature® decking as well as 

Trex Signature®, Signature® X-Series™, Transcend® and Select® railing, plus fasteners.

*The Labor Limited Warranty excludes coverage for Enhance® Basics and Enhance® Naturals decking and fascia as well as Enhance® Steel and Enhance® Composite 

railings. Full details of the limited warranty will be available after January 1, 2025, at www.trex.com/customer-support/trex-owners/warranty/. Exclusions similar to 

those in the 2024 Limited Warranty will be in the 2025 Limited Warranty.

WE COVER MORE 

THAN LABOR

•  No matter which decking and 

railing you choose, all our 

products are backed by 

a Limited Residential Warranty

UPGRADE YOUR BUILD 

AND PROTECTION PLAN

•   If installed with qualifying Trex decking, 

railing, or fasteners, our labor warranty  

also covers:

    »  Trex Hideaway® 

Hidden Fastening System

    » Trex® Fascia

CONTRACTOR 

LEVEL

DECK  

OR RAIL 

Labor Waranty

DECK 

AND RAIL 

Labor Waranty

DECK, RAIL, 

AND FASTENERS 

Labor Waranty

1 Year 2 Years 3 Years

3 Years 6 Years 8 Years

5 Years 10 Years 12 Years



T R E X P R O ®  R E S I D E N T I A L  L A B O R 

L I M I T E D  WA R R A N T Y  

Trex Company, Inc. (hereinafter “Trex”) warrants to the holder of this labor 

warranty (“Owner”), that if a breach of warranty occurs with respect to the 

Owner’s Trex® decking, railing, fascia, cladding and/or fasteners (the “Products”) 

under either the Trex Decking, Fascia and Cladding Limited Warranty, the Trex 

Aluminum and Composite Railing and Ancillary Products Limited Warranty, 

the Trex Steel Railing Limited Warranty, or the Trex Fasteners Limited Warranty 

(the “Warranties”), and provided that a TrexPro® contractor installed the Products 

and properly registered the Warranties, Trex will pay for all reasonable labor 

expenses in replacing the defective Products. The term of this Warranty, 

beginning on the date of final installation of the Products, shall be as follows:

TABLE I

Contractor 

Level

If Trex decking OR 

Trex railing is installed 

(but not both)

If both Trex decking 

AND Trex railing 

are installed

If Trex decking, 

Trex railing AND Trex 

fasteners are installed

TrexPro 1 Year 2 Years 3 Years

TrexPro Gold 3 Years 6 Years 8 Years

TrexPro Platinum 5 Years 10 Years 12 Years

In order for railing to be covered under this labor warranty, and in order to qualify 

for the Trex decking AND Trex railing extended coverage, the railing (rails, infills 

and hardware) must be totally comprised of Trex Signature®, Trex Signature® 

X-Series™, Trex Transcend® and/or Trex Select® railing materials.

In order for fasteners to be covered under this labor warranty, and in order 

to qualify for the Trex decking, railing AND fasteners extended coverage, the 

railing (rails, infills and hardware) must be totally comprised of Trex Signature®, 

Trex Signature® X-Series™, Trex Transcend® and/or Trex Select® railing materials 

and all applicable fasteners that Trex supplies must be installed and cannot be 

substituted with fasteners supplied by others.

This labor warranty excludes coverage for Enhance® Basics and Enhance® 

Naturals decking and fascia, and Trex Enhance® railings.

In order for fascia to be covered under this labor warranty, either Trex decking or 

Trex railing (or both) need to be installed.

This labor warranty covers only residential installations.

This labor warranty may be transferred one (1) time, within the five (5) year period 

beginning from the date of original purchase by Owner, to a subsequent buyer of 

the property upon which the Product was originally installed.

PROCEDURE FOR MAKING A CLAIM UNDER THIS LIMITED WARRANTY

To make a claim under this labor warranty, Owner shall send to Trex, within the 

warranty period referred to above, a description of the claimed defect and proof 

of purchase to the following address:

Trex Company, Inc. 

Customer Relations 

2500 Trex Way 

Winchester, VA 22601

Upon confirmation by an authorized Trex representative of a defect covered 

by one of the Warranties, the prior registration of Owner’s Warranties and 

compliance with all other terms of this labor warranty, Trex shall (1) replace the 

Product under the terms of the applicable Warranty, and (2) arrange for a local 

TrexPro contractor to replace, remove and dispose of the defective Product, at 

Trex’s cost.

This labor warranty may not be altered or amended except in a written instrument 

signed by Trex and Owner.

TO THE FULLEST EXTENT PERMITTED UNDER THE LAW, UNDER NO 

CIRCUMSTANCES WILL TREX BE LIABLE FOR ANY COST OTHER THAN 

LABOR COSTS TO REPLACE, REMOVE AND DISPOSE OF DEFECTIVE 

TREX PRODUCT. TREX SHALL NOT BE RESPONSIBLE FOR ANY OTHER 

INCIDENTAL OR CONSEQUENTIAL DAMAGES, WHETHER SUCH DAMAGES 

ARE SOUGH IN CONTRACT, IN TORT (INCLUDING BUT NOT LIMITED TO 

NEGLIGENCE AND STRICT LIABILITY) OR OTHERWISE.

Any TrexPro contractor who replaces Owner’s Products under this labor warranty 

is independently owned and operated and is neither a�liated with nor an agent 

or representative of Trex. Trex makes no representations or warranties as to, and 

is not responsible for, the performance, acts or omissions of such contractor. It is 

the ultimate responsibility of the Owner to approve such contractor prior to any 

work commencing.

Some States or Provinces do not allow the exclusion or limitation of incidental or 

consequential damages, so the above limitation or exclusion may not apply to 

you. This warranty gives you specific legal rights, and you may also have other 

rights that vary from State to State or Province to Province. This warranty shall 

only be applicable and enforceable in the United States of America and Canada.

Copyright © 2024 Trex Company, Inc.
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Visit trex.com or call 1-800-BUY-TREX
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BACK 
decking: Signature 

in Ocracoke 

FRONT 
decking: Transcend® 

Lineage® in Carmel

railing: Trex Signature® 
Aluminum Mesh and Glass

Photo © 2024 Warner Bros. 
Discovery, Inc. or its subsidiaries 
and a�liates. All rights reserved.


